Mining data when technology is applied to support patients and professional on the control of chronic diseases: the experience of the METABO platform for diabetes management.
This chapter provides an overview of how healthcare institution could benefit from the usage of technologies and personal health systems. Clinical, Usage and Technical data are mined in different ways and with different methods to support users (patients, health professionals and informal caregivers) in taking decisions. As a case study, the solutions and the techniques adopted in a research project focused on the delivery of technologies to improve diabetes management are described.